
360 EYECARE COVID-19 OFFICE GUIDELINES 

 

1. Patients are to be asked if they have symptoms of covid-19 or have been in contact with 

anyone who had exhibited such symptoms or have travelled outside of Canada within 14 days. 

If the answer is yes, no patient to be booked in at the office and the person is to be referred to 

Telehealth Ontario (1-866-797-0000).  Patients’ temperature is taken at entry with a 

contactless IR thermometer.  

 

2. Hands are to be cleaned before and after every patient interaction. Hands are also cleaned upon 

the insertion and removal of gloves and before and after contact with a patient’s eye/tears.  

Hand hygiene protocol includes the use of soap and water as well as 70% alcohol-based hand 

rub.  Patients are required to sanitize their hands upon first entering the office at the provided 

hand sanitizing station. 

 

3. PPE are to be worn at all times when interacting with patients including covering of mouth, 

nose and eyes.  

 

4. Anyone entering the office, including patients must wear a mask. At the time of booking the 

appointment, patients are asked to wear their mask before coming in to the office.   

 

5. Physical distancing is to be maintained in the office at all times (>2m) 

 

6. All devices and appliances (including eyeglass frames) that patient contact are to be 

disinfected before use with the next patient. See Standard Operating Procedures (SOPs) 

relating to infection control. 

 

7. No optometrist or staff are to present to work when ill with symptoms of infection  

 

8. No new contact lens fitting is to be allowed at this time (until further notice) 

 

9. Dispensing services are recommended to be performed by appointment 

 

10. Each optometrist and staff member are to wear their provided face Shield at all times 

 

11. Office seating is arranged to allow safe space between seats.  

 

12. Patients are to be advised to attend their appointment alone or with as few people as possible 

 

13. Appointments are booked so as to ensure there are as few patients as possible present at the 

office at any point in time 

 

14. Optometrist and staff are to self-declare their health status at the beginning of each day 


